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1- A brief overview of the company's services in the field of Hajj

2- The work team

3- The quality policy followed for food

4-  

5- Casablanca Factory for Supply and Catering

6- Company hotels in Makkah region

7- Supply and catering services in the holy sites

8- Hotel services provided to VIPs

Local and international awards and ISO certificates in the

field of food quality and safety
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Hazard Analysis and Critical Point Monitoring Team

Capacity

9- Five-star hotel amenities services

Medical staff to monitor food quality policies

- Pre-prepared meal supply and catering services

Dry meal preparation services for the group

Our partners in success

 AlDar Company for transporting pilgrims and Umrah Performers

- Certificates of thanks and appreciation obtained by the 

company in the field of Hajj supply and catering

Honoring the company's chairman for the services provided in

the field of catering and supply of Hajj

 Additional logistical services provided during the Hajj season

Enriching the Hajj experience

The company s sponsorship of Hajj exhibitions and gatherings

in the Kingdom of Saudi Arabia

Availability of providing a visual identity for integrated hotel

services with a five-star logo

For reservations and inquiries

'
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Casablanca Company is one of the oldest and largest 

companies providing supply, catering, and hotel services in the 

Hajj sector. It has gained widespread fame over more than 30 

years of excellence in serving the pilgrims. This reputation is 

thanks to its capabilities, including the best chefs with hotel 

experience, trained to the highest service performance 

standards from various countries. In addition, the company has 

a fleet of cars equipped with heaters and refrigerators 

specifically designed to serve pilgrims.
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The company is dedicated to the continuous pursuit of 

developing its service system and upgrading its capacity year 

after year. It also focuses on enhancing its equipment 

according to the highest service standards while applying all 

health procedures regarding food quality and safety, 

supervised by a team of quality specialists who oversee all 

stages of food production
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Over the years, the company's management has been dedicated 
to selecting the best talent in the field of Hajj supply and 
catering, based on its extensive experience. Special attention 
has been given to choosing skilled personnel with exceptional 
expertise in food and beverage services. Additionally, hosts and 
hostesses are meticulously selected from various nationalities, 
proficient in multiple languages, which facilitates the provision of 
the best hospitality services for the comfort of the pilgrims.
Moreover, the team of chefs is chosen according to the latest 
standards of taste and innovation. The company also offers 
numerous training programs and relevant courses throughout 
the year for its staff, ensuring they are well-prepared to handle 
any challenges or alternative plans that may arise during the Hajj 
seasons.
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.(CODEX ALIMENTARIUS HACCP

@ Winning the satisfaction of our customers and meeting their 

expectations regarding the quality of our hospitality services, 

including internal and external parties, as well as organizing 

conferences, symposiums, a Health Club, and outside catering.

@ Providing food and beverages that cater to all tastes and are 

risk-free, without compromising nutritional value and health 

benefits, through the application of the Hazard Analysis and 

Critical Control Points (HACCP) system and compliance with 

the requirements of (Codex Alimentarius).
@ Ensuring the provision of high-quality and safe services, as 

the senior management of the hotel is responsible for these 

standards, and this responsibility extends to all staff members.
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ISO 9001

ISO 22000

ً

@ Compliance with the laws and regulations of Saudi Arabia and 
international standards that are mandatory in the food industry.
@ Adhering to the objectives of the Quality Management System 
(ISO 9001) and the Food Safety Management System (ISO 22000) 
across all hotel departments. These objectives are subject to 
periodic review by top management to ensure their successful 
attainment
@ Adhering to the objectives of the Quality Management System.
@ Promoting continuous development and improvement through 
training and enhancing the awareness and knowledge of 
personnel to ensure customer satisfaction
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HACCP

ُ

The company is always keen to select a team of highly 
qualified and experienced physicians in the field of food 
quality and safety awareness. They monitor all stages of food 
production carried out by the company at various levels, and 
by setting many goals, points, and plans that help in 
producing safe food according to the ISO international 
system for food quality and safety and according to HACCP 
specifications. In addition to conducting many training 
courses in the field of food hazard prevention, as well as 
developing all the equipment used to suit food quality and 
safety management, and taking daily, weekly, and monthly 
samples and examining them according to the adopted 
standards to ensure their safety
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ّ

It is a distinguished development for the group in the field of 
Hajj services, as the company has set many goals in the field of 
raising its capacity and providing its hotel services, through 
production lines according to the highest specifications and 
standards of safe food production, so that the company enters 
a new phase in the field of Hajj services, and it was established 
with a distinguished team of skilled chefs, with a specialized 
team of quality doctors responsible for applying the 
international ISO standards and the HACCP system. The factory 
was equipped with a fleet of heaters, refrigerators, and buses 
equipped to transport buffets and hot meals to the holy sites, 
and the factory has raised its capacity to produce 
pre-prepared hot meals according to Casablanca's distinctive 
taste in preparing meals
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 It is an extension of the renowned chain of hotels in Jeddah. 
The company has been keen to target market segments of Hajj 
companies in the Gulf Cooperation Council and entities and 
authorities due to the strategic locations of its hotels in the 
Azizyah district.
The hotels provide their services to pilgrims with a special and 
distinctive package of supply and catering services, both 
within the hotels and in the holy sites. The groups hotels 
consist of:
Casablanca palace AlAzizyah hotel:
The company has innovated the services of the entire 
Casablanca palace Hotel to add a touch of elegance to the 
level of services provided, starting from the hotel lobby area to
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 the restaurants, then the services provided to pilgrims, and 
finally to the rooms, which are equipped with the latest service 
technologies.
Casablanca Makkah South Al Aziziyah Hotel:
It is distinguished by its proximity to the holy sites (Mina, 
Muzdalifah, and Arafat) and can accommodate more than 600 
pilgrims, with many services and facilities provided to pilgrims.
Al Safa Hotel Building:
The company has equipped it according to a hotel level that is 
commensurate with the campaigns and missions of the Gulf 
Cooperation Council, and it is distinguished by its proximity to 
the holy sites (Mina, Arafat , and Muzdalifah)

ُ

600
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  .Moody ISO 22000

ISO 9001 ً

The Group Services in Mina  

The Casablanca Group has a distinctive experience in Mina for 

Hajj companies, institutions, campaigns, and official Hajj 

missions through the following aspects:  

@ Arranging open buffet menus according to (ISO 22000) and 

Moody specifications.  

@ Managing all hotel operations according to (ISO 9001).  
@ Arranging the ministry’s kitchen with all needed equipment to 

cook on-site.  
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ً

@ Providing professional quality control officers to monitor all 

food production processes according to international ISO 

specifications. The management of Casablanca Group is 

committed to appointing a quality control officer for each site 

who is responsible for distributing general health and food 

safety instructions for the pilgrims and for using thermometry 

tools according to international ISO and Saudi measurements.  

@ Offering experienced and professional cooks from different 

countries to present a blend of agreed food menus. 

@ The ability to provide room service by phone for the VIPs, in 

coordination with the campaign's management. 
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Cover Bed ً

  .(Guest Amenities

24 

 24 
ً

@ Providing comprehensive housekeeping services (Guest 

Amenities, Bed Covers, and Pillows, etc.).  
@ Providing the necessary professional supervision and trained 

labor for housekeeping service 24 hours a day.  

@ Providing waitstaff for the open buffet and snack buffet 

services, as well as mini-bar and fridge refill services, 24 hours 

a day.  

@ Providing well-trained receptionists and bellmen to ensure 

distinguished hotel services.  
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ً

The Group Services in Arafat
The group has a distinctive experience in arranging the Arafat 

site with hotel services for companies, institutions, campaigns, 

and official Hajj missions. The following services are provided:

@ Providing the Arafat site with all the necessary equipment for 

cooking according to international food safety standards.

@ Supplying well-trained and professional multinational cooks 

to ensure a unique taste for breakfast and lunch open buffet 

meals.

@ Providing special services for VIPs as requested by the 

company or the responsible campaign management.
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Housekeeping

ً ً

@ Equipping the site with all Hajj requirements and guest 

amenities to ensure high standards of housekeeping services. 

@ Providing hosts to serve the open buffet for breakfast and 

lunch, in addition to offering snack buffets (coffee breaks) 
throughout the day, including juices and light meals. 

@ Providing female supervisors to manage the buffets and 

coffee break services for women. 

@ Ensuring cleanliness and supervision of the entire site 

according to hotel service performance standards
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@ Offering professional quality control and food safety 

specialists to oversee all food production processes according 

to international ISO specifications. 

The management of the Casablanca Group is eager to appoint 

a quality control officer for each site, responsible for 

distributing general health and food safety instructions to the 

pilgrims and utilizing thermometry tools according to 

international ISO and Saudi standards.

@ Trained supervisors and staff are available for internal 

supervision services 24 hours a day.
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The Group Services in Muzdalifa

In Muzdalifa, we offer juices, soft drinks, and ready dry meals 

for our guests in a distinguished hotel manner. We then make 

all the necessary arrangements to welcome our guests in Mina

on the first day of Tashreeq
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3

The group's management is always keen to provide the highest 
standards of hotel services, using the latest hotel equipment 
and service ideas that align with the needs of VIP pilgrims. This 
commitment spans from the preparation of reception plans at 
the holy sites or hotel buildings until the end of the Hajj trip. They 
harness all their capabilities by providing the following services:
1. Selecting the best teams of chefs trained to prepare Arabic, 
international, and Asian menus from various cuisines around the 
world to deliver a unique experience for pilgrims.
2. Preparing plans for hotel receptions upon the pilgrims' arrival 
at the sites, along with detailed hotel service provisions.
3. Crafting menus by choosing items from the richest 
international selections.
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ّ ُ 7

8

9

4. Offering additional snacks, drinks, natural juices, sweets, and nuts.
5. Providing flowers and luxury chocolates at various service 
locations.
6. Implementing room service for meal selection via an automated 
system placed within the camps to transport hotel services with 
international standards at the heart of the holy sites.
7. Offering internal transportation services, luggage carriers, and 
reception staff within the pilgrims’ camps.
8. Developing alternative plans to ensure the smooth operation of 
hotel services in emergency situations, God forbid.
9. Supplying high-quality equipment for preparing buffets and 
hotel service corners.
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13

14

10. Applying a mystery shopper mechanism during the provision 
of hotel services and submitting reports to the client.
11. Providing a high-level medical staff to monitor the quality 
performance and ensure the application of the highest 
standards of food safety established by the company.
12. Offering live cooking for select items that pilgrims are 
particularly interested in between the three main meals.
13. Providing logistical services at airports to transport pilgrims 
using a fleet of buses designated for VIPs.
14. Ensuring the availability of a support team to assist in the 
transportation of pilgrims’ bags to their residences in residential 
buildings or holy sites



22

المقدّسة  بالمشاعر  المعدّة  وا�جنحة  الغرف  تجهيز  خدمات  الشركة  تقدّم 

الفندقية  بمستوى الخمس نجوم لكبار الشخصيات، مع توفير جميع الخدمات 

والاشتراطات  للمعايير  وفق�  وذلك  نجوم،  الخمس  فنادق  في  م  تُقدَّ التي 

الفندقية العالمية، مما يضيف تجربة فريدة لضيوف الرحمن في جميع المشاعر 

المقدسة.

The company provides services for furnishing rooms and suites 

prepared in the holy sites at a five-star level for VIPs, while 

providing all hotel services provided in five-star hotels in 

accordance with international hotel standards and 

requirements, which adds a unique experience to the pilgrims 

in all the holy sites
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جميع  وتوفير  المقدسة،  المشاعر  في  الفندقية  التجهيزات  كافة  تقديم 

احتياجات الحاج من الخدمات الفندقية ضمن مسار الخمس نجوم، با¨ضافة إلى 

العديد من ا�فكار التشغيلية التي تضفي أجواء من الراحة والاسترخاء على تجربة 

جودة  وتعزيز  والفخامة،  الرفاهية  من  عالية  مستويات  تقديم  بهدف  الحاج، 

الخدمات المقدمة طوال رحلة الحاج

Providing comprehensive hotel facilities at the holy sites, along 

with all the pilgrim’s needs for five-star hospitality services. This 

includes a range of operational concepts designed to enhance 

comfort and relaxation throughout the pilgrim’s experience, 

aiming to deliver high levels of luxury and elegance, and to 

ensure exceptional service quality throughout the entire 

pilgrim's journey
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HACCP AWARD

TUV AUSTRIA AWARDPlatinum star award BID DAKKS AWARD

GERMAN CERT

Jeddah Award for CreativityTUV RHEINLAND AWARD

World Travel awards
Saudi Arabia Leading

Budget Hotel

World Travel awards
Saudi Arabia Leading

City Hotel

TUV NORD AWARD

SAUDI EXCELLENCE IN 
TOURISM AWARD Best

5Stars Hotel 

World luxury hotel award SAUDI EXCELLENCE IN
TOURISM AWARD Best

3 Stars Hotel 

ISO 22000:2018 ISO 9001:2015
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فريق من المختصين في إدارة العمليات والتشغيل، وا�غذية والمشروبات، وأطباء 

أنواع  جميع  بدراسة  يقومون  الماليين،  والمحلّلين  الغذاء،  وسلامة  الجودة 

المخاطر وتحليلها، وإيجاد فرص بديلة تتوافق مع ظروف التشغيل، والعمل على 

تحسينها ومراقبتها وضمان جودة أدائها، مع تحليل للمنظومة المتبعة.

specialists in operations management, food and beverages, 

quality and food safety physicians, and financial analysts who 

study and analyze all types of risks, identify alternative 

opportunities that are compatible with operating conditions, 

improve them, monitor their performance, and analyze the 

system in place.
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 100 

150 

The company has expanded over the past three years to 

increase its capacity in the field of Hajj services. This has been 

achieved through the expansion of the company's 

establishment of many cooking centers and kitchens, which 

extend to the group's hotels in Makkah Al Mukarramah, Al 

Aziziyah and Al Aziziyah Al Janoubiyah, as well as Casablanca 

supply and catering factory. The company has reached a 

capacity of services provided in the last year to serve 100,000 

pilgrims, and the company sets as its primary goal reaching a 

capacity of serving 150,000 pilgrims
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BTC ً

The company has been renowned for its supply and catering 

services for mid-level and VIP buffets since its inception in the 

field of catering for the Hajj season. Based on the interests of 

many European missions and BTC pilgrims, the company has 

prioritized launching a full production line for pre-prepared 

meals.
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The company has begun providing this service to some 

cost-effective missions, as well as offering catering services 

for towers and residential areas used during the Hajj season, 

in accordance with all food quality and safety standards. This 

is achieved through a system of specialized doctors in the 

field of quality management, who create a variety of menus 

suitable for many Arab, European, and Asian nationalities



29

ُ

The company provides, within the service packages o ered to 

the pilgrims of the Holy House of God, the preparation and 

arrangement of dry meals, whether in Muzdalifah or through 

the services provided to the missions, either inside the buses 

upon the arrival of the pilgrims or during the farewell stage of 

the pilgrims from Makkah. This is carried out using the latest 

equipment used in preparing and packaging ready-made 

meals, with a specialized team of chefs to prepare sandwiches, 

cakes, and packaged sweets.
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Palestinian Hajj 
Mission

  

Egyptian Hajj Mission
Libyan Hajj 

Mission

 

Pakistani Hajj Mission

 

ASHRAQAT Hajj 
Services Company

 

MASHARIQ Hajj 
Services Company

Rawaf Mina for 
Hajj Services

Almanasek 
Company for 

Omra

 

Saudi Ground 
Services Company

KIDANA
Tasheel Saudi 

Company

 AL-WUKALLA
 Al-Mowahhad

 Company

Kuwaiti Hajj Mission

  

Qatari Hajj MissionAlgerian Hajj Mission Emirati Hajj Mission

Royal Commission 
for Makkah City 
and Holy Sites

Field Service 
Centers, Ministry 

of Hajj
Guests of the 

Custodian of the 
Two Holy Mosques 

Program

Guests of the 
Ministry of HajjThe Ministry of 

Hajj (Guests of 
the Minister of 

Hajj)

Guests of the 
Ministry of Media

Ministry of Energy

 

Al-Forqan Hajj 
Services Company

Iraqi Hajj Mission
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Al-Sarraf 
Campaign, Kuwait

Al-Bashaer for 
Hajj and Umrah 

Company

Al-Hoty for Hajj 
and Umrah 
Company

 

AL-KANDARI for 
Hajj and Umrah 

Company

 

AL-KHOMASIAH 
for Hajj and 

Umrah Company

 

Dar Al-Eiman for 
Hajj and Umrah 

Company 

Al-Asakir 
Campaign, Kuwait

AL-DHUW AIHI 
Campaign, Kuwait

Khudadah 
Campaign, Kuwait

Khorsheed 
Campaign, Kuwait

 

Al-Failkawi 
Campaign, Kuwait

Mendekar 

Al-Qurashi 
Company, Saudi 

Arabia

Al-Khomasiah for 
Hajj and Umrah

Dar Al-Salam USA

Falcon Travel 
Canada

Heaven Tours USA
Sela Company

Saudia Holidays 
Company 

Fouj Makkah 
Company for 

Domestic Pilgrims 
Services

الســــــــعــــــــوديــــةالهانـــوف للسياحةمـــــــــواســـــم سيرا
للـــحــــــــــج والعمرة

Campaign, Kuwait

Seera MawasimAl Hanove Travel

Saudi Arabia for
Hajj and Umrah
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 ،2021 

About the company

Casablanca for Transportation was established to provide an 

integrated transportation system that caters to group 

services through a distinctive and modern fleet of 

2021-model buses, supported by a full-service network to 

ensure luxury and comfort during your trip while adhering to 

precautionary and preventive measures.
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Transportation Services

Reception and farewell services at King Abdulaziz 

International Airport.

Transportation services for sports clubs, including onboard 

meal services and VIP service.

Transportation services for groups and companies from 

Jeddah to all cities within the Kingdom, with hospitality 

services and ready-made meals provided during the trip.
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Transportation Services

Transportation Services

Flight crew transportation services to and from King 

Abdulaziz International Airport.

Bus rental services for major companies, complemented by 

hotel-style services during the trip.

Bus rental services for Hajj and Umrah companies, providing 

transport to holy sites or religious landmarks.
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BUS Types
The Casablanca fleet is diversified, offering two categories of 
buses:
1. Basic  2. VIP
SPECIFICATIONS
Our buses are specially designed and customized to make 
your trip unique:
Spacious, luxurious seats for maximum comfort and 
relaxation.
USB ports at every seat for mobile charging.
Generous legroom between seats to ensure passenger 
comfort.
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GPS

SPECIFICATIONS

Our buses offer unique features and customizations for an 

unparalleled travel experience

GPS tracking system to monitor trips on the road.

Buses designed for optimal comfort during journeys.

The driver's area is equipped with comprehensive safety 

measures.
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1445 ُ

The management of the Qatari Hajj Mission honoring

of the Chairman of the Board of Directors of

Casablanca Company for the services provided 

during the Hajj season 1445
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1446 ُ

Honoring the Chairman of the Board of Directors of

Casablanca Company by the management of the

Kuwaiti Hajj Mission for the services provided during 

the Hajj season 1446
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1445 ُ

The management of Kaddana Company honoring of

the Chairman of the Board of Directors of Casablanca 

Company for the services provided during the Hajj 

season 1445
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 world travel award 

The Chairman of the Board of Directors of Casablanca 
Hospitality and Tourism Services was honoring by the
World Travel Awards for managing the best five-star 

and three-star hotels in the city of Jeddah
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2024
Honoring the Chairman of the Board of Directors of 

Casablanca Company for the company’s sponsorship

of the Hajj and Umrah Services Exhibition and

Forum during Hajj Expo 2024
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The Chairman of the Casablanca Company was honored
with two awards for tourism excellence, for the 

Casablanca Grand Hotel and the Casablanca Jeddah 
Hotel, from the Ministry of Tourism in Riyadh.
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Honoring the Vice President of Casablanca Company,

Mr. Abdelaziz Habib Khoja, in many festivals and hotel

services provided
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The company is committed to offering a distinctive mix of hotel 

service packages to ensure the comfort and satisfaction of 

pilgrims at the Grand Mosque. This effort has significantly 

enhanced the provision of services by offering many additional 

logistic services beyond supply and catering, both in Makkah 

and the holy sites. These services include:

1. Hotel Supervision Services: Providing hotel services in 

residential buildings for missions and institutions, including 

daily cleaning services, internal supervision staff for rooms and 

camps, and ensuring all necessary room and camp amenities 

are available.
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3

2. Baggage Handling and Room Service: offering baggage 

handlers, maintenance services, and room service staff who 

respond to customer requests with a distinctive menu available 

around the clock, catering to VIPs, security personnel, and 

supervisors to uphold the highest hotel standards.

3. Transportation and Reception Services: Providing reception 

services from the airport to Makkah and Al-Madinah 

Al-Munawwarah via a fleet of buses. These services include the 

possibility of offering light meals and hot and cold drinks during 

transit for pilgrims and Umrah Performers.
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4. Support Team at the Airport: Deploying a support team to 

receive pilgrims at King Abdulaziz International Airport, with the 

option to provide VIP services.

5. Security and Guidance Services: Offering security guard 

services and guides to assist pilgrims at the holy sites.

6. Private Jet Services: Providing private jet services for VIPs in 

collaboration with the largest specialized private aviation 

companies
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2030

This comes based on the directives issued to provide the best, 

most valuable hotel services and subsistence services to the 

pilgrims of the Holy House of God, and in fulfillment of the vision 

of the Kingdom of Saudi Arabia 2030 to increase the capacity for 

pilgrims, reservations, and visitors to the Holy House of God. The 

company has set many goals that adopt the provision of the 

best hotel services according to international standards, while 

improving the levels, ideas, and arts of service performance from 

the moment the pilgrim arrives in the Kingdom of Saudi Arabia 

until their departure after performing the rituals.
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This includes providing all service personnel, modern buses 

for transportation, and carefully prepared food menus, along 

with plans for delivering these services and alternative plans. 

The goal is to provide a unique model of services that 

accompany the pilgrims during the performance of their 

rituals.
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The group's management has been keen on maintaining a 
permanent presence at all Hajj exhibitions and forums in order 
to achieve its goals through the following:
1. Introducing the services that the company provides to 
various missions, official and governmental agencies, major Hajj 
campaigns, and companies, as well as sectors operating in 
pilgrims’ service shops.
2. Implementing effective communication with various 
governmental and private agencies and institutions to provide 
the best services for pilgrims and Umrah Performers.
3. Exchanging administrative experiences, tasks, and plans to 
enhance the pilgrim experience in the holy sites.
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4. Equalizing opportunities by reviewing the latest 

developments in hotel services for pilgrims at the Holy House 

of God in Makkah, the Holy Sites, and Medina.

5. Achieving effective communication with official missions 

and entities organizing Hajj pilgrims from outside the 

Kingdom of Saudi Arabia, and submitting various proposals 

for services.

6. Emphasizing the importance of the societal role in 

participating in all international and local exhibitions that 

contribute to enhancing the pilgrim experience.
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7. Opening new markets to attract pilgrims and exploring the 

possibility of serving them through various programs 

throughout the year.

8. Providing transportation services through the latest buses 

for VIPs, which are offered alongside hotel services for 

pilgrims from the moment of arrival

9. To learn about all the new decisions regulating the 

operation of the Hajj season that are issued by the Ministry of 

Hajj.
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ّ ُ 13

10- Sharing positive and negative experiences with 

companies operating in the catering sector, which has the 

greatest impact on improving the services provided.

11- Developing the expertise and skills of the team through 

meetings and training courses that the Ministry of Hajj is keen 

to conduct

12- Communicating with companies providing services for 

pilgrims, and o ering many ideas related to hotel and 

service-related services in the field of Hajj.

13- Participating with the team in many courses and seminars 

o ered by the Ministry of Hajj and Umrah.
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GUEST ROOMS
ACCESSORIES
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sales casablanca-ksa.com

0506683420 - 0562316909 - 0506684265

For reservations and inquiries:

Regional management of sales and marketing direct:

Visit our pages on social media




