CAODADLANUCA

&

- e e

Aol g ArsaiQllloaall

%cmwé/aﬂww %.

FOR HOTEL & TOURISTIC SERVICES

W l‘/Vi/l'i/

Wla Pl Uloaag Ulhll ppslah dolsl tiloas
Accommodation services for airline crews
and passenger services




GloaAal) el jladl LA b 6)lal Wb i’
Lailoaa oAl oa iyl dualuwllgdisaioll
Gaoule Wi A Uhllclapin doadoll
Ul Oa pb o Joll pb pualoll ad =l
Cl_laq_szICu.u_leQéJ.o.oJl 0an Cu_u.ou.o
CLUJ_zIIQéJ.o.oJJUquJId.oLLJIuJa d.o.u.uq
Uol=iJl yulao o J9a 6acq dag=uull
clail &109 Yo Ul la pig LAl
wlaplig Ul podlgb Cloaa) rollsll
el Laula)g Ulall opoblgda clgud Elag
Auioll Juacilg wlaypll pali

The Management of Casablanca For Hotels & Touristic Services
Company is honored to introduce to you its services provided to
Airline Companies with its experience for over the past decade in
working with airlines in the city of Jeddah, Saudi Arabia, including the
National Carrier of Saudi Arabia and multiple GCC Countries and
Airlines from All around the world To accommodate its passengers

and flight crews during layover delays and technical malfunctions.
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Casablanca For Hotel & Touristic Services
Company owns and manages over 2800
Hotel rooms across diierent hotel
categories, striving to provide comfortable
accommodations for all our guests. From
budget-friendly options to more luxurious
Hotels, we aim to oier a warm and
welcoming stay for every traveler, focusing
on sincere hospitality. With diierent Hotel
Categories 5 Stars, 4 Stars, 3 Stars, 2 Stars,

and Furnished Apartment.
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Casablanca Grand Hotel is characterized by a
five-star rating and its strategic location on
Madinah Road and close to King Abdulaziz
International Airport (only 4 minutes). The hotel
is characterized by its unique location in front
of one of the most famous shopping centers in
Jeddah (Mall of Arabia). The hotel management
made sure to provide a distinctive design of the
rooms according to the latest standards of
modern technology in the field of International
Hospitality. The rooms are equipped with the
latest entertainment provided globally, which
allows guests to choose the latest international
movies and menus and see the weather
conditions, international currencies, and other
entertainment. All rooms are provided with a
special iPad Elite and VIP room system.

These rooms are equipped with a 24-hour
private waiter service to further the luxury of
the service, while enjoying free natural juices
and light food.

Royal and executive suites: The hotel Royal and executive suites are
designed in a high-level style with many additional services such as
Jacuzzi equipped with a private waiter service, in addition to the
Asian restaurant Lemongrass, which offers selected menus of Chinese
and Japanese cuisine at your table directly in addition to the
charming Al Bostan restaurant with panoramic views of Jeddah city.
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Casablunca hotol ~ jodidah:

Casablanca hotel is located in
Jeddah in Al Salamah District on
Sagr Quraish Street, one of the
most important first-class hotels in
Jeddah. The hotel is 7 minutes from
the Saudi lounge and 13 minutes
from the northern lounge and
features its unique location close to
commercial markets, entertainment
centers, hospitals, banks, major
commercial companies, and
government sectors. The hotel
rooms and suites are specially
designed to meet the desire of the
elite of society, Saudi families, and
guests of the GCC countries, in ad-
dition to inciting the groups
management to constantly update,
renew and develop the rooms
sector throughout the year to suit
the tastes and desires of the hotel's
patrons with different sectors.
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This is in addition to the charming Al Yasmeen Restaurant, and Lotus
Café, which Add an atmosphere of romance and luxury and offers
special buffet evenings that are varied daily from the masterpieces of
the chef to satisfy the tastes of the hotel guests and customers. The
hotel also has a signature health club for hotel guests consisting of a
swimming pool, Jacuzzi, sauna, and gym.
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It is one of the hotels of the group,
in addition to its four-star rating.
The hotel is located in Jeddah on
Othman bin Aian Street, in front of
the Consulate General of the
United Arab Emirates. It is close to
the central commercial markets in
the country area, as well as many
commercial companies, govern-
ment sectors, ministries, and major
hospitals in Jeddah. The hotel
rooms and suites are designed ac-
cording to the highest
specifications of hotel services to
suit the desires of many of the
groupis customers, including Arab
and Saudi families and corporate
guests from all over the world.

In addition to the hotel's own health club, which has a private
covered pool, Jacuzzi, gym, sauna, massage, and steam room, the hotel
also offers all guests 24-hour hotel services such as room service,
iIn-house supervision, and laundry services.



 baibd8 Lad) V) G

Giga o U6 UltagA el i jlall &6
G2-b ole a0l a =890y jroliigbaa
daial padyg aiyyd §1a rolol disaoll
doaall puleo G069 Aoonno 6)Al6 AUbAio
Uag=ul Wil Gloal wwlii) dusaigll
jLooll §aidll &8g0 LI AOLAYL A y=lig
Wl ollg dyylaill wlapilll Uo w8l
Ol Qi o Jlg duog A alltulelndlig
Clloll Lo Uo Ay j 1oy LoS aHgitllg

Uo @562 V ullga wdoall pjsll atc
ULl (o 661 61 IFg €uag suull LA

Casablanca Collection is located in Jeddah and is characterized by its
unique location on the city road in front of the Quraysh Bridge.

It includes luxury hotel suites designed according to the standards of
hotel service to suit the tastes of Saudi and Arab families. In addition to
the hotel's distinctive location near commercial companies, institutions,
government sectors, hospitals, and banks, it is also characterized by
Its proximity to King Abdulaziz International Airport, approximately 7
minutes from the Saudi lounge and 13 minutes from the northern
lounge.
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Casablanca Palace is located in Jeddah in Al Salamah District on Saqgr
Quraish Street. With its location near Casablanca Hotel main Branch,
it’s 7 minutes from the Saudi lounge and 13 minutes from the northern
lounge. It features its unique location close to commercial markets,
entertainment centers, hospitals, banks, major commercial companies,

and government sectors.
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Experience comfort and convenience during flight delays due to weather or technical
Malfunctions with Casablanca's Airline passenger accommodation services in Jeddah.
Casablanca ensures a seamless stay for travelers, offering a diverse range of hotel
categories, including 5 Stars, 4 Stars, 3 Stars, 2 Stars, and Furnished Apartments.
Whether you seek luxurious stays or budget-friendly options, Casablanca caters to
every preference, ensuring a restful retreat amidst unexpected travel disruptions for

your esteemed passengers.
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Assigning a key person for the company to provide support 24 hours a day.

Free transportation from the hotel to the airport and from the airport to the hotel.
Free transportation from the hotel to shopping malls and return twice daily.

Free weekly transportation to Makkah for Umrah for cabin crew free of charge.
Three pieces of free laundry daily for crews.

Crew members can enjoy a cruise of Casablanca in the Red Sea once every two
weeks free of charge.

Wireless internet services in all rooms are free of charge.

Fruit basket upon arrival and welcome drink for all rooms, and special treatment for
captain and first Officer (Saudi Coffee, dates, deluxe fruit basket, and oriental
sweets).

Special crew lounge available 24 hours with snacks (juice, hot drinks, cookies,
mineral water, mini sandwiches) free of charge.

Special 20% discount for all mini-bar orders.

Special 20% discount for the rooftop and shisha bar at Casablanca Grand Hotel,
rated 5 stars.

Special 20% discount for all required meals from room service.

Business center with special equipment for all crew needs free of charge.

The hotel shall provide a doctors attendance to any crew members as required, and
the total bill will be paid by the hotel and then charged to the company with the
monthly invoice.

Special express hotel desk for check-in and check-out.

Hospitality for the crews in the company lounge in the north terminal when waiting
for buses in emergency flights or technical malfunctions.

Free access to the hotel gym.

Free use of communication by telephone with the station manager.

Free trip to the beach every two weeks.
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Casablanca Transport Company was established to provide an integrated system of
transportation and group services through its fleet of modern buses owned by the
company with a capacity of 5,000 seats, in addition to a complete system to serve this
fleet to ensure the best means of luxury and comfort during your trip. With Different
categories offering the 2021 Model (VIP Category with 32 seats) and (Buses with 49 seats)
in addition to the newly added 2024 Model (VIP Category with 31 seats).
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1- Reception and farewell services at King Abdulaziz International Airport.

2- Transportation services for groups and companies from Jeddah to all cities in the
Kingdom, while providing hospitality services and meals during the trip.

3- Flight Crew Transportation services to and from King Abdulaziz International Airport.
4- Providing bus services to major companies with a set of our hotel services during the
trip.

5- Providing bus services to holy sites or religious shrines for Hajj and Umrah.

=
/
/
/
_'/
=
—




G2 s 95,u;§5) gliﬁ

Ula) (o U paioll (ool Gelw € jlao ude (Pgoill Wiloas dAapin)l oadi
Alall o VJeadl pj=ll ate Elloll jUao Lubd dlapl JAU Wla Lo Ul Gl b
oJaGiq dualiiVl 6)adl &o wwliis Lot @laall duag dullodiul dlallg | rob)
:od) Loo Uo Auglhnoll lalyinVl ciun 6aa=lio Wi
:Ulno)Wling .V : dlolall Wluagll
dehs (glulinso Gk - Ugwlg)a gf Ublo - CLis it Laj] =

duwqiow $ale
Jo PP clog $alj atila ol = Jualio &o Jo PP clo Lo pnc =
6)a=so

Al dara Al ciliagl (€
(L7 N JUasYl Ciliag .
gl aulis @laa yikigailw - RAT N
UiLigailw of die4a yirigailw 6alw gl dirtall Yguwlgys -
Yaqlhh yiLLib CugAauy -
Jo PP: clo aileo punc -
Al Sluagll -0

il o pallu )l j)i gl JLAaA) rlayl &o j)i gl elaalu digraso =
eloa &o Joluinly digraso gl tlow dialin jji ol 2laalu iy
ol JLAA &o Litn j)i gl @laalu G)lay j)i gl Liauno




Casablanca for sufpply & calering division

The company provides its catering services 24 hours for airline-Affected passengers in
the event of flight delays at King Abdulaziz International Airport in Terminal 1, Northern
Terminal, and Hajj Terminal with production capacity and offers multiple choices as per

the desired needs

3. Ramadan Meals: 1. Dry Meals:
= 2 Pieces of Pastries or 2 Pieces of = English Cake — Muffin Or Plain Croissant.
Samosa. » Bottled Juice, Water 330ml, Scented
= Dates, Milk, Yogurt, Water 330ml. Tissues.
4. Hot Snacks: 2. Breakfast Meals:
* Chicken Fillet Sandwich or Kofta Sand- * Croissant with Cheese or Plain.
wich or Shish Tawook Sandwich. = Biscuit.
= French Fries Packet. = Bottled Juice.

=  Bottled Juice, Water 330ml.

5. Hot Meals:

= Pasta with Chicken or Rice with Edamame ( Vegetables) Bukhari
rice with meat, chicken biryani, sayadiyah rice, bechamel pasta
with shredded chicken, Bukhari chicken rice, or Chinese rice with
Chinese vegetables
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The division, with its highly trained and experienced team of chefs, management, and
logistics, has a production capacity of 5000 meals per hour while maintaining the

highest level of quality and food safety in accordance with ISO 22000 and ISO 9001

standards
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Casablanca Hotels Group has set many goals to serve its major customers from the
airline contracted with Casablanca Hotels Group and to provide the best hotel
services at the Gate of The Two Holy Mosques — King Abdulaziz International Airport.
It provides its services to employees, guests, and passengers of airlines operating at

King Abdulaziz International Airport — North Terminal. The following is a brief overview

of the services provided:

Provides 24-hour services to airline employees, officials of companies operating at the
airport, and passengers, including cold and hot drinks, Snacks, and fresh hot meals at
discounted prices with free Wi-Fi. It offers a high-level style of hotel service
decoration with many eastern and western sweets, specially prepared exclusively for

King Abdulaziz International Airport.




L) A s

Lol JAl Wla Lb clapiwilg dalyl Wligiwe L-lel @69 Lintna oalac] ol
Glguiiollg dajuall dislwll uaglu Elioiwll AplaNiwl (upobnoll JASoig
2900l arsqul LJI AOLAYL [Aialullg 62yl

Specially prepared according to the highest levels of comfort and relaxation in case of
flight delays. Passengers can use it while enjoying fresh hot meals, cold and hot drinks,

in addition to the open buffet.
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The lounge Is provided with a private meeting room that can accommodate 15-30
people, with Coffee break service and an open Buffet, in addition to video and audio
technology, and high-speed internet service. It is provided to all companies and
agencies operating at the airport, with VIP service in a private salon inside the lounge,

providing drinks, Arabic Coffee, and dates.
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The lounge is equipped with special dining tables in the event of hosting delegations,

directors of airlines, chief executives, or Officials of government agencies operating at

the airport, according to the highest standards of hospitality.
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Provides open Buffet services 24 hours a day according to the request of airlines in the
event of flight delays and can accommodate 400 people. In addition to a variety of
open Buffet items prepared to suit a wide variety of nationalities of the passengers at
discounted prices for airline employees, airport agencies, and government agency

employees at the airport.
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Allows the employees and Officials of airlines and companies operating at the airport
to request all the services they need 24 hours a day and pay through a special link and

deliver it by the butler.
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Served with discounted prices for a full meal in the event of delayed flights.

It is served inside the airport for airline passengers and is provided according to high
levels of food quality and safety according to the specifications set by Casablanca
Company for dry and hot meals. Dry and hot meals can also be provided inside the
Hajj terminal according to the desire of the airlines through the fleet of vehicles

equipped and specially prepared to provide this service 24 hours a day.
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We provide a highly trained logistics team at King Abdulaziz International Airport
(Terminal 1 = North Terminal — Hajj Terminal) on a 24-hour basis. Operations managers
are available throughout the day to assist airline management in the event of flight
delays and to provide an on-ground team to receive passengers from the airline
staff, efficiently organize their movement from the airport to the hotels, and arrange
their return to the airport, handing them over to the airline staff at the required time.
We also have an emergency operations department to keep in touch with the airlines
24/7.
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Date: 18113023

D v, Masry Iain El-Abdsan
Chief operations officer.

Cazablanca for hotels and toursm company = K5&
afor Groatings,

‘We sincerely thark and appredate your esteemed efforts in cooperating with cur
samgarsy in tha fisld of paasenger housing, Fiphts crews and supaly and cafering
sprwices provided to us throughout the year,

w greathy walis yoair gRREFaU ARd S85REFMHAS iR 1BNANY BUF PIGSBARDIS alarg
of the year

Bust regands

Sratien Manager

J

Date: 1871172023

Drar Bbr. Wary Zain El-Abdean
Chisf apamtions afficer.

Cazablanea for hotels and tourism compary - K54

Afer Greatings,

e dinoenely thank snd sppreciss your sssmed #Hors incoogerating with our

' it Aeld of p per howsing. Mights criwd and supply and catesing
services provided tous throughost th year.

wie greatly walue your generous and cooperation in serding o passenped alsag of
hae year.

Best regands

Area Manager

M\

Dates 187103003

Dear Mr. Hany Zaln El-abdeen
Chief operations offices
Casablosen for kotels and fourism eampany - KSA

After Grestings,

we smcenely thank and appreciate your estsemed efforts in coogerating with owr
compary in the Reld of passerger bousing, Nights crews and supply snd atering
servicds prowided to o theougheut the yee.

we greatly value your penenows and cosperation In serving oer passengen along of
thee ymar.

Bost ragards

Grwa Manager
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Chate: 18112023 [
Dear Mr. Hamy Zain Bl-Abdeen Carjabilanca fod Hobeth
Chief aperations officer.

Casablanca for hotels and tourism company — KSA

After Grvetog

Abtur Creetings, " o P BT VA e BRI W CROBGRIUGN 1 Brviv e

v dong of Lhe e
We sincerely thank and sppoecisle yous ebesmud uflorts 0 Coupar ating with vis

comparry im the field of passenger housing, Mgt crows id Supply And Calening

serdoes provided to us throughsat the yeas

Wik raatly walus your gEnerous and cooperation in serving our pamsengers along of

thie yar.

Tl vgarth

Baest regards

Arca Manager
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AL JORDANIAN

CERTIFICATE OF APPRECIATION

Tihis :'l'fi‘.{fh'ui]‘r' £y pn'.-.:'rrf{.‘rf'm

Mr. Hani Zain Al Abdeen
af Casablianca Hovel, Jeddali Branch
__.f'}rrﬁi-; excellent contribution to their Remarkable ®erformance
i providing fnstitutional Quarantine Facilities
Jor Royal Jordanian Airfine Passengers

during year 2021 to 2022

Tarek_ Hameed

Area Manager, Jeddalh/Madinah
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<dp ilippine Airlines
Tha Heart of thve F .'.rl:p‘.'f.\'.'l

Certificate &f Excellence
For

Hani Zain

Far pawr exceprisnal service for Fillippiees Alrilaes ar JED .

Alrpart Statisn Manage

..m Philippine Airlines

YOUR WOME IN THE SKEY

Dt 17 Srpiembre 2008

wir. Hasl Zals
Mo ghasiad T biat

Conyblars Heiel

Apprecistion

e e delaphiad 1o place on proond o
for Fisligupinsy Adranes CREW and

wandng perlormance and bating cormnbaion. wo ane pleaeed 1 s
ou sl your e wisking pou ol psctdis and pregrout

Airpurt Simtion Mange
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Dear MA HANI ZAIN ELABDEEN

We seire the opportunity 1o axpress our Thanks Tor your lond
eocperation with our Alr i Jeddixh,

Also wo are g for Al the Casablanca st them doing the

bagt servicas for our orew members amd Loy down passengers.

Thaml v MO8 Bgaln

Dt g

et

EHAL F AL-DALAK
al Directar
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Suliests Approsiative betler bar setisfactary servies effred

shatwen dir Ineraationdl w

iFwwd Pmirinh
T Mailarmas Anm Sa
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SHAHEEN AR

TO WHOM IT MAY CONCERN s January 172014

This is to certify that Shaheen Alr international is operating
in leddah since lost § years ond has a contract with

mann. Casobionca Model

Coseblanca Hotel for the crew accommedation. The
stondord of services provided (s commeadable and is to the
entire satisfoction of alf the crew members ong

manegement.

fubimet | attes O Appeeciation

The understanding of the Hotel manegement and staff with
regards b the orew requirement is the hall mark of the

success of the hotel,

Sheheen Alr wither ruesess ta Catoblanca Hatel in the

business ventures for times to come,

L

an'nrﬂ..dr'hrnﬁ -
General Manager

SR b et
mslepE Tal S raoLerh
ipeEly wEarh svcnze

Shahren Alr international k‘*-.., s

Second hatonal Camer of PRaann
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APPRECIATION

DEAR CASABLANCA HOTELS AND
SUIT

e-mail: jed@uzairways.com I {E‘ UZBEKISTAH

Representation in the Kingdom a
SIrWays

Aksiyadorlik jamiyati | Joint-Stock Company

of Saudi Arabia (Jeddah)
www.uzairways.com

—

CHIEF OPERATION OFFIC
ME.HANI ZAIN
GREETINGS FROM
I Wiarll iy LIKE TO EXTE
APPRECIATION FOR CASABLANCA HOTELS
AND SUITES GROLUP
FOR YOUR KIND COOQPERATION WITH /e sincerc| and a " ¢ ‘ 'p si ; ::\‘:::"L;Tx%:gtin
EGYPTAIR IN CASE OF EGYPTAIR DELAYED I ' on in serving our
FLIGHTS :
EITHER FPA GERS ACCOMIDATION OR
MEALS DELIVERY TE? PASSENGERS AT
SJEDDAR AIRPFORT
YOUR GROUP PROF IVALISM REALY
HIGHLY APPRE

blanca for hotels and tourism company — KSA

After Greetings

Thanks for vour conpera

MOHAM

Cellula

OMce:  +%66 26 8530 56

Fa +B66 26 R151 15

I'T Fhone @ 138099

Sita: JEDKKMS

email: Jjeddah_kkimegyptair.com
LURL.: www.egyplaircom

P.0. Box Uzbekistan, Tashkent,
Madinah Road, Skab Center, &1, Amir Temur avenue

thPmmium

b s A0 g alad

M. 16™ 2003

Carwbianea To? Barlds dnd bourim compary
Juddah,
A

contribnmion i the snels of prssger Reusing. Might oew sooommodits

ENIEFAE SRR thoughout the yea. Toor e ment 10 poreberge his Bt
2 phectal role in enmening the satisiaion snd wel-being of cur paiienge

W are particuiecly imprewed b weilingnesy 0 o abérer A Deiytated 1 M

wred Eared ST EEpOIIGEAT. Vois S o groviding high-quality seraces has been
imbrumental in lnhl.n-.'q fthe owiral padlinger CRpTRerelE

Your partraeryhag Bai bewv vakaasde 1ot b we aee el gracelul for yoasr suoport. We are
eskery for conginutd oollaboration in the yean 16 some.

Best tegands

rd

Ghaasan Cmur ALrar
=¥
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o, 3 g TRk oo R € e e ey il el adobe aredl il spagunguiand
scoommodations 10 SroviSing SuF PISHENGEN with. 3 wide varigty of deliciour sad mgtritious
mapal CpEicns

Yigaal paerinerihig haa. bies ireabable, and we are ncredibly grataiul for yoas ongoeng tupsat.
e b T i 10 EOR s fed il puartrvarLhig b tha VRS NG COMTeE
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Casablanca Co.

FOR HOTEL & TOURISTIC SERVICES

Al g dudaioll ciloaAall

mAlA) Lle Uiloaa Agai Ul Jolig 1aad
%W lhal owr services

contact us lio JnlgJ
wcloia)l Jnlgill Jilwg ule Wiladn 6)Uj
Visit our social media pages for more information info@casablanca-ksa.com @

oNeNnN i NsEXNCNJ] 0126827771-0563976801 @




